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EDUCATION  

Cukurova University , Turkey

    Sep 2005 -  June 2012

              Successfully Completed Marketing PhD program at Cukurova University. (Dissertation :


“Communicating  CSR Through Corporate Websites.”

Linköping University, Sweden

    Aug 2007- Aug 2008

Exchange Phd Candidate

University of Dallas, Irving, TX, USA                                                                                    Jan 2001- Dec 2002
Master of Business Administration                                                                                

Specializing in Information Technology 

University of  Istanbul, Turkey                                                                                                Sep 1995 - Sep 1999
Bachelor of Arts                                                                                                                

Business Administration

EXPERIENCE
 

Cag University

 
  

Vice Dean of Faculty of Economics and Administrative Sciences – Assistant Prof.

   Jan 2013- Current


Lecturer


   Sep 2005 – Jan  2013
Instructed “Introduction to Computers”, “Introduction to Business”, “E-Commerce”, “Principles of  Marketing ”, “Introduction to Logistics”, “Contemporary  Marketing Issues”, “Global marketing” ,“Advertising Campaigns” , Entrepreneurship classes at graduate school  and  at the faculty of Economics and Administrative Sciences.

Linköping University, Sweden

    Aug 2007 - Aug 2008

Course Assistant


Geopost -Yurtici Kargo

     Dec 2004 – Mar 2005 

Operations Specialist  

· Observing KPI Performance levels against defined targets.
· Preparing the workflows, business processes and keeping them updated.

· Observing the operational cost levels and keeping them at minimum, below the cost budget.

· Supporting GeoPost Yurtici Kargo subsidies for all aspects of the operations.

· Supporting the Sales and Call Center agents with necessary information. 
· Finding out and analyzing the problematic shipments and cases, implementing systematic 
solutions in order not to repeat these cases again.
· Announcing the network information updates from Yurtici Kargo to abroad and from abroad to
Yurtici Kargo networks.
Yurtici Kargo, Istanbul                      

                                                                Feb 2004 - Dec 2004

Project Specialist / Cargo Operations

· Created and implemented projects in order to improve cargo operations’ processes.
 Such as;
Business Continuity Plan 
Volumetric Measurement Device for hub stations

Cargo Automation Systems
Cold Chain Transportation Project
· Prepared project reports. 

· Prepared KPI (Key Performance Indicators) reports for domestic and international cargo operations departments.
· Worked with Customer Services department in order to handle customer complaints.
KFOR -NATO Peace Keeping Force, KOSOVO              
                       

        July 2003 - Jan 2004    
               Sergeant,  Intelligence Officer in Turkish Military Forces
· Prepared daily reports about the situation in Kosovo both in English and Turkish. 

· Attended meetings with military officers as interpreter.
· Attended regular inspections of  Albanian organization “KPC” (Kosovo Peace Corps)  
with the responsible officer.
Brinks Home Security - Intern, Dallas TX-USA      



        Sep 2002 - Dec 2002

Prepared a software evaluation report as a team in order to organize company’s resource 
and inventory management. 
University of Dallas, Irving TX -USA

                        


        Nov 2001 - July 2002

Assistant to Pre-MBA Program Director

· Organized prospective students’ application files by using special software “AIMS”.
· Helped the organization of orientation programs for international students.
RESEARCH & PUBLICATIONS

Phd Thesis

· Communicating  CSR Through Corporate Websites, 2012 , Cukurova University,  Murat Gülmez
Research Papers & Conference Papers

· Presented research paper:  Communicating Corporate Social Responsibility on the Internet: A Case Study In Turkey Prof. Dr. Serap Çabuk, Murat Gülmez, Dilek Penpece - CSR Conference 2010 Zagreb - Croatia

· Presented research paper: Ethics and the ‘facebook’ generation students Dr. Debbie Holley and Murat Gulmez - CSR Conference 2012 Lahti – Finland
    



· Presented research paper: The assessment of Turkey’s logistic performance for the last three periods in the Mediterranean basin and suggestions for performance improvement in the region, Dr. K. Hazır, Dr. M. Gülmez- International Logistics Conference 2012- İstanbul –Turkey

· Presented research paper: Entrepreneurship In The Virtual World Of “SECOND LIFE”: Avapreneurship, Asst. Prof. Dr. Murat Gülmez & Saadet Sagtas  - YBS Congress at Bosporus University - Istanbul
· Corporate Social Responsibility Communication : Content analysis of Turkish Bank Websites, Asst. Prof. Dr. Murat Gülmez &  Taylan Tutkunca –14th National Management Congress –Aksaray Paper Accepted, will be presented on May 2015.
· Feed a Smiles : Using the capabilities of virtual worlds for Philantrophic initiatives, Asst. Prof. Dr. Murat Gülmez (Ongoing)

· The effects of Techno-parks on absorptive capacity, Asst. Prof. Dr. Murat Gülmez & Saadet Sagtas, Diler Yaman (Ongoing)
Supervised Master Thesis
· Entrepreneurship In The Virtual World Of “SECOND LIFE”: Avapreneurship, Saadet Sagtas,  

Cag University 2013.
· The Effectiveness Of Internet Advertising On Local Businesses: Google Adwords Implementation, Muzeyyen Arslan, Cag University 2013.
· Consumer Perception on Online Grocery Shopping & Content Analysis of Company Websites,  İdil Müge Demir, Cag University 2014.
· Stakeholders’ Perception Regarding “Green Marketing”: An Implementation on Cement Industry, Erdal Araç, Cag University 2014.
· Content Analysis of Corporate Social Responsibility Reports in Turkey, Sema Pusak, Cag University 2014.
COMPUTER SKILLS  

· Proficient in Microsoft Office Applications (Word, Excel, Power Point, Access)
· Prepared Projects in Data Base Management  and Data Mining Classes by using  SQL  and  Crystal Reports 
· Basic knowledge of  C++ 

· Basic knowledge of UNIX operating system

LANGUAGE SKILLS 
· TURKISH

Native Speaker
· ENGLISH

Studied and Worked in USA (2000 - 2003)
Successfully Completed ESL program at University of Dallas (Summer 2000)
· SWEDISH 

Successfully Completed Intensive Beginner Level Swedish course at Linköping University
· FRENCH


Successfully Completed A1 Level French course at Alliance Francaise, Paris
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