Medical Documentation and Secretarial Professional Vocabulary List
	Term
	Simple Definition
	Workplace Example

	Appointment
	A set time to see a doctor or nurse.
	"Your next appointment is Tuesday at 10:00 AM."

	Patient Record
	A file with a person's health information.
	"Please sign this form to update your patient record."

	Co-pay
	A small amount of money the patient pays at the visit.
	"Your insurance requires a $20 co-pay today."

	Insurance Claim
	A request for the insurance company to pay for a visit.
	"I will submit the insurance claim for your surgery."

	Referral
	A note from a doctor to see a special doctor (specialist).
	"You need a referral to see the heart doctor."

	Medical History
	A list of health problems a patient had in the past.
	"Please list any allergies on your medical history form."

	Billing
	The process of sending invoices and collecting money.
	"If you have questions about the cost, call the billing office."

	Triage
	Deciding which patient needs help first based on how sick they are.
	"The nurse is doing triage to see the most urgent patients first."

	Check-in
	Telling the front desk that you have arrived for your visit.
	"Please check-in at the front desk when you arrive."




	[bookmark: _GoBack]Follow-up
	A second visit to check if a patient is getting better.
	"The doctor wants to see you for a follow-up in two weeks."

	Prescription
	A paper from a doctor that lets you buy medicine.
	"I will send your prescription to the pharmacy."

	Consent Form
	A paper a patient signs to give permission for treatment.
	"Please read and sign this consent form before the test."

	Vital Signs
	Measurements like heart rate, blood pressure, and temperature.
	"The assistant needs to take your vital signs now."

	Provider
	A person or place that gives medical care (like a doctor).
	"Is Dr. Smith your primary care provider?"

	Inpatient
	A patient who stays in the hospital overnight.
	"He is an inpatient in Room 302."

	Outpatient
	A patient who gets treatment but does not stay overnight.
	"This clinic is for outpatient visits only."

	Demographics
	Basic info like name, address, and phone number.
	"We need to verify your demographics in our system."

	Walk-in
	A patient who comes to the office without an appointment.
	"We are very busy, so we cannot take walk-ins today."

	Lab Results
	Information from blood tests or other medical tests.
	"The doctor will call you when your lab results are ready."

	Discharge
	When a patient is allowed to leave the hospital.
	"The nurse will give you your discharge papers now."



