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Your task:
Step 1 – Choose Three Customer Complaints
1. Read the list of customer complaints your teacher provides.
2. Choose three complaints you think are important or common.
3. Write 1–2 sentences explaining why you chose each complaint.

Wrong account balance
Rejected credit application
Lost or stolen card
Forgotten password / blocked account
Mobile app not working
Fraud attempts
Step 2 – Write the Complaints in Your Own Words
1. Rewrite each chosen complaint in your own words (2–3 sentences).
2. Make the problem clear.
3. Include what the customer is unhappy about.
 Step 3 – Write an Email Response to One Complaint
1. Choose three complaints from Step 2.
2. Write three professional emails  answering the customers.
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