SOCIAL SERVICES
WORDLIST
	No.
	Word
	Part of Speech
	Definition
	Example

	1
	Community
	Noun
	A group of people living in the same area.
	The community helps each other in hard times.

	2
	Support
	Noun/Verb
	Help or assistance given to someone.
	Social workers give support to families.

	3
	Welfare
	Noun
	The health, happiness, and safety of a person or group.
	The government helps with child welfare.

	4
	Service
	Noun
	Work done to help people in need.
	Social workers provide a useful service.

	5
	Counseling
	Noun
	Professional advice given to help someone.
	The school offers counseling to students.

	6
	Charity
	Noun
	An organization that helps people in need.
	She donates to a charity for homeless people.

	7
	Needs
	Noun
	Things that are necessary for life or well-being.
	Social workers help with basic needs.

	8
	Advocacy
	Noun
	Public support for a cause or policy.
	Advocacy is important for children's rights.

	9
	Volunteer
	Noun/Verb
	A person who offers to do something without pay.
	She works as a volunteer at the food bank.

	10
	Assessment
	Noun
	A process to understand a person’s needs or situation.
	The social worker did an assessment of the family.

	11
	Client
	Noun
	A person who receives services from a professional.
	The client needed help with housing.

	12
	Crisis
	Noun
	A time of great difficulty or danger.
	They provide help during a crisis.

	13
	Empowerment
	Noun
	Giving people control over their own lives.
	Social workers promote empowerment.

	14
	Intervention
	Noun
	Action taken to improve a situation.
	The teacher needed an intervention in the class.

	15
	Well-being
	Noun
	The state of being comfortable, healthy, or happy.
	Social services improve the well-being of people.

	16
	Rehabilitation
	Noun
	The process of helping someone to live a normal life again.
	They provide rehabilitation after addiction.

	17
	Prevention
	Noun
	Actions taken to stop something bad from happening.
	Education is key in the prevention of drug abuse.

	18
	Confidential
	Adjective
	Kept secret and private.
	The social worker must keep information confidential.

	19
	Social Worker
	Noun Phrase
	A person who helps individuals and families in need.
	A social worker helps people with their problems.

	20
	Resource
	Noun
	Something that can be used for support or help.
	They provide resources for families in need.
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