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	SYLLABUS
Cag University Faculty of Art and Sciences/ Psychology

	Course Code
	Course Title
	Credits
	ECTS Value

	PSY 211
	Interpersonal Communication 
	3(3-0-3)
	5

	Prerequisite Courses:
	--

	Course Language:
	English
	Course Delivery Mode:
	Face-to-face

	Course Type and Level:
	 Elective/Fall Semester

	Instructor's Title, Name, and Surname
	Course Hours
	Office Hours
	Contact

	Assist. Prof. Dr. Patrizia Muradi
	Friday 13:20-15:40
	--
	patriziamuradi@cag.edu.tr

	Course Coordinator:
	

	Course Objectives

	Course Learning Outcomes
	Upon successful completion of this course, the student will be able to;
	Relations

	
	
	Program Outcomes
	Net Contribution

	
	1
	Defines and explains fundamental concepts of interpersonal communication.
	1,3,5,8
	5,4,4,5

	
	2
	Analyzes the impact of culture on communication and illustrates with examples.
	1,3,5,8
	5,4,4,5

	
	3
	Evaluates self-perception and others’ perceptions, relating and applying them to everyday experiences.
	1,3,5,8
	5,4,4,5

	
	4
	Defines and analyzes verbal and nonverbal messages, producing examples of effective communication.
	1,3,5,8
	5,4,4,5

	
	5
	Applies and analyzes listening skills, developing strategies for improvement.
	1,3,5,8
	5,4,4,5

	
	6
	Recognizes emotional messages and evaluates the processes of conveying and understanding them.
	1,3,5,8
	5,4,4,5

	
	7
	Explains stages of interpersonal relationships and related theories, linking them to personal observations
	1,3,5,8
	5,4,4,5

	
	8
	Identifies types of conflict and management strategies, proposing solutions.
	1,3,5,8
	5,4,4,5

	
	9
	Analyzes concepts of power and influence in communication and develops effective strategies.
	1,3,5,8
	5,4,4,5

	Course Content:
	This course aims to enable students to understand the concepts, processes, and skills of interpersonal communication. Throughout the course, key principles of communication, the influence of culture on communication, self-perception and perception of others, verbal and nonverbal messages, listening skills, emotional and conversational messages, stages and types of relationship development, conflict management, and the concepts of power and influence will be addressed. Students will apply their theoretical knowledge and enhance their own communication skills through case analyses, group work, role-plays, and discussions. The course is structured to strengthen students’ abilities in analytical thinking, problem-solving, and evaluating effective communication strategies.





	Course Schedule (Weekly Plan)

	Week
	Topic
	Preparation
	Teaching Methods and Techniques

	1
	Foundations of Interpersonal Communication 
	
	Lecture, Q&A activities, and guided discovery of concepts using prompts

	2
	Culture and Interpersonal Communication
	Reviewing previously presented course materials to identify their cultural implications
	Sharing cases related to cultural experiences to reinforce learned concepts, and using role-play to raise awareness of “choice decisions” in communication

	3
	Self-perception and perception of others
	Reviewing Chapter 3 to prepare for the lesson
	Group work on self-confidence and its reflection in social media messages; case discussion on first impressions

	4
	Verbal Messages 
	Reading a news article on internet ethics before coming to class
	Group work and case-solving on internet ethics and regulations; session on “must lie” scenarios

	5
	Non-Verbal Messages 
	Preparing an example related to nonverbal messages and bringing it to class
	Session on case discussion related to nonverbal deception; role-play activity on the importance of eye contact in communication

	6
	Listening
	Preparing a real-life example of a message being misunderstood or incompletely received after a previous conversation and bringing it to class
	Sharing examples of problems caused by memory errors; case discussion and brainstorming on encouraging communication about difficult topics

	7
	Emotional Messages 
	What is known about emotional messages; students preparing a short written piece on the topic
	Role-play with examples on adjusting approaches during significant losses (e.g., job loss); coping with negative emotions through Q&A and brainstorming activities

	8
	Midterm Exam
	
	

	9
	Midterm Exam
	
	

	10
	Conversational Messages 
	Recording a previous negative verbal message experience and bringing it to class
	Demonstrating the importance of taking turns in conversation and the ability to contribute without interrupting through role-play

	11
	Stages of interpersonal relationship and Theories- 1 
	Reading CH 9 from the text book
	Q&A and open session activities on relationship repair and family relationships

	12
	Stages of interpersonal relationship and Theories- 2
	Reviewing theories and preparing a concept map
	Analyzing cases through discussion under theoretical frameworks

	13
	Interpersonal relationship types 
	Reading CH-10 from the text book 
	Analyzing the characteristics of friendship and family relationships and discussing related concepts through Q&A

	14
	Interpersonal Conflict and Conflict Management- 1 
	Reading CH 11 from the text book
	Lecture and Q&A; sharing conflict experiences followed by brainstorming

	15
	Interpersonal Conflict and Conflict Management-2 
	Preparing a small note regarding an interpersonal conflict from the past
	Problem-solving related to conflicts, identifying issues, and reviewing what could be critiqued in the present context

	16
	Power and Influence 
	Reading CH 12 from the text book
	Lecture and Q&A

	17
	Final Exam
	
	

	18
	Final Exam
	
	

	Course Resources

	Textbook:
	DeVito, J. A. (2023). The interpersonal communication book, 16E

	Recommended References:
	Matsumoto, D. E. (2010). APA handbook of interpersonal communication. American Psychological Association.
https://www.tandfonline.com/doi/full/10.1080/23311886.2024.2424472
www.annualreviews.org/deliver/fulltext/psych/76/1/annurev-psych-013024-031524.pdf?itemId=/content/journals/10.1146/annurev-psych-013024-031524&mimeType=application/pdf
https://tesl-ej.org/wordpress/issues/volume4/ej14/ej14r15/?wscr=


	Course Assessment and Evaluation

	Activities
	Number
	Percentile
	Notes

	Midterm Exam
	1
	%25
	Written Exam 

	Quiz 
	2
	%25
	Individual Report 

	Presentation
	--
	--
	Group Presentation/ Poster Project 

	Participation/In-class activities 
	--
	--
	Active participation in discussions group work and in-class activities 

	Final
	1
	%50
	Written Exam 

	ECTS Table

	Content
	Number
	Hours
	Total

	Course Duration
	14
	3
	42

	Out-of-Class Study
	14
	5
	70

	Quiz
	2
	2
	2

	Presentation
	--
	--
	--

	Midterm Exam (Midterm Exam Duration + Midterm Exam Preparation)
	1
	16
	16

	Final Exam (Final Exam Duration + Final Exam Preparation)
	1
	20
	20

	Total:
	150

	Total / 30:
	152030 ≈5,0= 5

	ECTS Credit:
	5





	Past Term Achievements
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