
 

COURSE SYLLABUS 
Rectorship 

Course Code Course Name Credit ECTS Value 

OSD-217 Alternative Solution Methods 2-0-2 3 
Prerequisite 
Courses: - 

Course 
Language: Turkish Course Delivery 

Method: Online 

Course Type 
and Level: Elective/2nd Year – Fall Semester 

Instructor's Title, First Name, and Last Name Course 
Hours Office Hours Contact 

Lecturer Dilara ÇIPLAK - Friday 6:30 PM-8:00 
PM dilaraciplak@cag.edu.tr 

Course 
Coordinator:  

Course Objective 

Le
ar

ni
ng

 O
ut

co
m

es
 Students who successfully complete this course will be able to: 

Relationships 

Program 
Outcomes 

Net 
Contribution 

1 Explains the types and purposes of alternative dispute resolution 
methods. 

3, 6, 7 5, 5, 5 

2 Interprets the mediation process. 3, 7 5 

3 Explains arbitration legislation. 3, 7 5 

4 Explains alternative dispute resolution methods, particularly 
mediation and arbitration practices. 

3, 7 5 

 5 Compares the differences between types of alternative dispute 
resolution methods.  

3, 7 5 

 6 Explains other types of alternative dispute resolution methods such 
as mediation. 

3, 7 5 

Course 
Content: 

The course covers the introduction of alternative dispute resolution methods outside the traditional 
judicial system, including mediation, arbitration, conciliation, and similar methods within the framework 
of national and international legislation. 

Course Content: (Weekly Course Plan) 

Week Topic Preparation Teaching Methods and 
Techniques 

1 Introduction and General Concepts Slide presentation Lecture, review of regulations, Q&A 

2 Introduction to Types of Alternative Dispute 
Resolution Methods 

Slide presentation Presentation, case study, legal 
review 

3 The Concept of Mediation, Arbitration 
Proceedings, and Their Advantages 

Slide presentation Presentation, case analysis, legal 
review 

4 Mediation in the Turkish Legal System Slide presentation Presentation, case analysis, legal 
review 

5 The Mediation Process and Its Purpose Slide presentation Presentation, case analysis, legal 
review 

6 Representation of Parties and Ethics in 
Mediation 

Slide presentation Presentation, case analysis, legal 
review 

7 Mediation's Distinctiveness from Other 
Alternative Dispute Resolution Methods  

Slide presentation Presentation, case analysis, legal 
review 

8 Midterm exam   

9 Midterm Exam   



 
10 Arbitration agreement and process Textbook, Slides Lecture, case study, legal review 

11 Med-Arb (Mediation-Arbitration) Method  Textbook, Slides Lecture, case study, legal analysis 

12 Concept of Expert Witness Textbook, Slides Lecture, case study, legal analysis 

13 Negotiation Method   Textbook, Slides Lecture, case study, legal review 

14 Mediation Method Textbook, Slides Lecture, case study, legal review 

15 Comparison of Court Judgments and 
Alternative Dispute Resolution Methods 

Textbook, Slides Lecture, discussion 

16 General Review, Observation of Student 
Development 

Textbook, Slides Presentation, Q&A 

17 Final Exam   

18 Final Exam   

Course Resources 

Textbook:  

Recommended Resources:  Course Slides 

Course Assessment and Evaluation 

Activities Number Contribu
tion Notes 

Midterm Exam  1 30% It will be conducted in written and multiple-choice 
formats.  

Project    

Assignment    

Presentation    

Participation / In-process activities 1 10 Active participation in discussions, group work, and in-
class activities 

Final 1 60 Will be conducted in written and multiple-choice formats  

ECTS Table 

Content Number Hours Total 

Course Duration 14 2 28 

Out-of-Class Work  14 2 28 

Homework     

Presentation    

Participation / In-process activities 14 1 14 
Midterm Exam (Midterm Exam Duration + 
Midterm Exam Preparation) 1 10 10 

Final Exam (Final Exam Duration + Final Exam 
Preparation) 1 20 20 

Total: 90 

Total / 30: 90÷30=3 

ECTS Credit: 3 
 
  



 
Past Term Achievements 
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