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	Code
	Course Title
	Credit
	ECTS

	OSD 139
	Communication Skills
	2-0-2
	3

	Prerequisites
	None

	Language of Instruction
	Turkish
	Mode of Delivery 
	Online

	Type and Level of Course
	Compulsory / 1.Year / Fall Semester 

	Lecturers
	Name(s) 
	Lecture Hours
	Office Hours
	Contacts

	Course Coordinator
	Hülya Ceylan
	Friday
	
	hceylan@cag.edu.tr

	Others 
	
	
	
	

	Course Objective 
	It is aimed for students to gain awareness about their own communication styles and their strengths and areas open to improvement in communication. In addition, it is aimed to increase both their personal and organizational success through the effective communication skills they acquire. The course also aims to develop students' ability to think, analyze and discuss in the field of communication.

	Learning Outcomes of the Course
	
	Students who have completed the course successfully should be able to
	Relationship

	
	
	
	Prog. Output
	Net Effect

	
	1
	define the concept of communication and explain the types of communication


	
	

	
	2
	discuss the communication process and the elements that make up the process and use them effectively
	
	

	
	3
	recognize and exemplify the factors that prevent communication
	
	

	
	4
	use physical communication elements effectively
	
	

	
	5
	acquire effective listening skills
	
	

	
	6
	create behavioral change through communication
	
	

	Course Content: Definition, elements and characteristics of communication and effective communication, language used, self-recognition, effective listening and feedback, factors that prevent and facilitate communication, persuasive communication, the role and use of emotions in communication, effective communication techniques, conflict and prevention in communication, non-verbal communication skills, rules of behavior in social life; etiquette and courtesy, communication practices and communication includes the adoption of relationships with other disciplines.

	Course Contents:( Weekly Lecture Plan )

	Weeks
	Topics
	Preparation
	Teaching Methods

	1
	Human and communication


	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	2
	What is Communication?


	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	3
	The Journey of Communication
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	4
	Communication Process and its elements
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	5
	Communication Process and its elements
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	6
	Functioning of Communication and Related

Concepts
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	7
	Types of Communication
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	8
	Types of Communication
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	9
	Communication Barriers
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	10
	Communication Barriers
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	11
	Effective Listening
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	12
	Prejudice
	Teacher notes & slides
	Question & Answer-Lecture-Discussion



	13
	Communication Levels
	Teacher notes & slides
	Question & Answer-Lecture-Discussion

	14
	General Evaluation
	
	Lecture

	REFERENCES

	Textbook
	The material to be used will be compiled by the instructor from different sources and will be shared with the students online.

	Related links
	

	Course Notes
	The material to be used will be compiled by the instructor from different sources and will be shared with the students online.

	Recommended Reading
	“İletişimin A B C’si”, Ünsal Oskay; Der Yayınları, İstanbul, 2001. “İkna ve Konuşma”, Ahmet Halit Yüksel; Ali Atıf Bir Anadolu Üniversitesi Yayınları, Eskişehir, 2005. “İletişim Donanımları”, Doğan Cüceloğlu, Remzi Kitapevi, 2002. “İnsan İnsana”, Doğan Cüceloğlu, Kronik kitap, 2021. “İletişim Becerileri”, Kollektif, Alter Yayınları, 2015. “İletişim Becerileri”, Prof.Dr.Demet Gürüz, Doç.Dr.Ayşen Temel Eğinli, Nobel Yayınları.

	Material Sharing
	

	ASSESSMENT METHODS

	Activities
	Number
	Effect
	Notes

	Midterm Exam
	1
	40%
	

	Homework
	1
	
	

	Effect of The Activities
	
	40%
	

	Effect of The Final Exam
	
	60%
	

	
	
	
	

	ECTS TABLE

	Contents
	Number
	Hours
	Total

	Hours in Classroom 
	14
	2
	28

	Hours out Classroom
	14
	2
	28

	Homeworks
	
	
	

	Midterm Exam
	1
	15
	15

	Fieldwork
	
	
	

	Final Exam
	1
	19
	19

	Total

Total / 30

ECTS Credit
	90

	
	=90/30=3

	
	3



	RECENT PERFORMANCE
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